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LINGUA LEARN
SOFT SKILLS TRAINING

Lingua Learn has added a new dimension to learning new soft skills by way of a virtual
platform. This is perfect for professionals who are working remotely or need complete
flexibility in their schedules and don’t have time for travel to and from the traditional
classroom training.

We are using Zoom.us to offer secure training with several tools available to enhance the
learning experience, including recording of sessions and saving them for later viewing, live
activities to put new material taught into practice, break-out rooms to ensure everyone has
an opportunity to speak, and much more. Our online sessions are conducted live with the
trainer present just like face-to-face lessons, ensuring the same interactivity and livelinessin
each lesson. You do not have to download any application or software, just use the
Google Chrome browser.
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LINGUA LEARN ONLINE CLASSROOM CAN HELP PARTICIPANTS:

e Achieve their learning goals in the office, at home, or anywhere with internet
access.

e Eliminate travel time and expenses associated with traditional instruction.

e Learn quickly and effectively.

HOW DOES IT WORK?

The participants can connect to the online training room from their home, office, or any
place with a dependable internet connection and they can use their own tablets, iPads,
or smartphones in case desktops don't have a webcam. We recommend a headset for
optimal voice clarity.

We also have live, technical support in case of any technical issues. During absence due to
work overload or illness, our team member will update the participant with the material and
notes that were covered during the training session. The class schedule will remain the same.

Prior to the training, our admin support will email each participant the link to join their
online training room. Once they click on the link, they will automatically be joined with
their instructor and colleagues.
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THE LEARNING PATHWAYTO
SUCCESS

Needs Analysis Course Design

Course Feedback Participant Action Plan Attendance Reports

1.NEEDS ANALYSIS

. All Lingua Learn training programmes are preceded by a ‘training needs analysis’,
conducted by our instructor or corporate consultant. The information is used to

determine course objectives, content, expected Ilearning outcomes, and
deliverables.




2. COURSE DESIGN

. All our soft skills are specifically designed for the client to ensure customisation based
on the needs of the participants, the organisation, and the industry. All activities are
tailored to meet expectations and ensure the effective application of skills into the
workplace. To customise our soft skill programmes, we gather as much information
from the client as possible. This would also include documentation relevant to the
trainings.

3. COURSE DELIVERY

1 We believe in active learning with participants always engaged. We use a variety of
different resources and methodologies to ensure effective learning. All our instructors
are fully qualified in soft skills training and benefit from industry as well as educational
experience. Throughout the training, there is customisation of content and feedback
is given on a regular basis.
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4. ATTENDANCE REPORT

. After each session, you will be updated with an attendance report. This will keep
you up to speed with the participants’ attendance and timekeeping and inform
you of any issues that may arise during the session(s) with staff leaving early or
arriving late. This allows us to deal with any issues immediately for us to ensure the
success of your investment.

LINGUA
LEARN

PT Company Name - Training Attendance

Language/Skills Soft Skills Intructor Vincent
Course Type Group Training Duration 12 hours
Level / Type Negotiation Skills Hours 6 hours/day
Start Date 20-Sep-2022 Days Tuesday & Wednesday
End Date 21-Sep-22
Platform Offline (F2F)
Day 1 Day 2
NO NAME 3 I
20-Sep-22 21-Sep-22

1 |Student1 - <

2 |Student 2

3 |Student 3

4 |Student 4

5 |Student5

6 |Student 6

7 |Student 7

8 |Student 8

9 |Student9

10 |[Student 10

11 |Student 11

12 |[Student 12

13 |[Student 13

14 |Student 14

15 |Student 15

16 |Student 16

17 |Student 17
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5. PARTICIPANT ACTION PLAN

. Each participant will leave the programme with a clear action plan on how to apply
their new skills gained throughout the training into the workplace/real life situations.
This can be used as the basis of any further sessions.
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6. FINAL REPORT

1 At the end of the course, the trainer will provide overall feedback on the participation
of the delegates, the achievement of course objectives, and will give
recommendations for future training.

LINGUA
LEARN

Course type: Call Center Training
Date: 29.07.2022

Hassan (Operator) - Hassan was certainly a receptive participant in the course and demonstrated an
eagerness to learn. There is room for improvement around his quality of English, specifically his
vocabulary, sentence structures and pronunciation. It is believed that improvement in these
aforementioned areas would increase his confidence and versatility when speaking to customers.

Tahir (Operator)- Tahir was also very engaged in the training. He felt confident to share his
experiences and provide solutions. During the presentation aspect of the training, he served as a
judge and contributed some valuable ideas based on his experience to the team. Like Hassan, Tahir
needs to improve his overall ability to communicate and express himself in English.

Tim (Revenue Intern) - Tim fully engaged in the training. He shared his experiences having worked in
his family's hotel in Switzerland for many years. These contributions were extremely helpful to the
rest of the team as it gave them a wider perspective of the hospitality industry. There are certain
aspects of Tim's language that need slight tweaking but overall, his spoken communication is very
good.

Divine (Reservations) - Divine was one of the quieter participants in the group, however she made
some valuable contributions based on her experience. Divine's issue is not with the language but the
lack of confidence when speaking to customers. From my perspective there seems to be some fear
when interacting with difficult customers. We worked on this through role play and enacting some
situations she is likely to encounter. | believe if these sorts of exercises are done continuously along
with feedback in terms of what she did correctly and what needs work, she would improve
tremendously.

Danielle Wilson

Lucy Krejsa

Academic Director
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GLOBALLY RECOGNISED
CERTIFICATION

At the end of the training, each participant will receive a certificate of participation.

LINGUA
LEARN

CERTIFICATE
of PARTICIPATION

This is to certify that

#Name

PT. Company’s Name
Has attended the training entitled
Soft Skill Training — Negotiation Skill
‘Which was held in the period from 20/09/2022 to 21/09/2022

Issued Date: 22/09/2022

L _— Vincent Erlande Lika
Comernment of Ras Al Khsimuh Instructor

. S
Lucy Krejsa
AcademicDirector

AcademicZone
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POST-COURSE
PARTICIPANT FEEDBACK SURVEY

At Lingua Learn, the feedback from our participants is very important to us. Therefore,
after completion of each programme we will send a satisfaction survey for completion
andthe results will be shared with your HR / Training department.

The survey should only take between 3-4 minutes to complete.

SURVEY RESULT SAMPLE

4. The teachers internet connection was good quality and uninterrupted

More Details

@ Strongly Agree 7

@ Agree 2 ‘
@ Neutral 0

@ Disagree 0

@ Strongly disagree 0

5. The instructor was friendly and welcoming

More Details

@ Strongly agree o
@ Agree 0
@ Neutral 0
@ Disagree 0
@ Strongly disagree 0

6. The teacher offered multiple opportunities for me to participate

More Details

@ Strongly agree 7

@ Agree 2 ‘
@ Neutral 0

@ Disagree 0

@ Strongly disagree 0
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METHODOLOGY OF
INSTRUCTION

The programme is innovative and goal-
oriented, providing participants with the
opportunity toapply the skills in real life
situations.

Learner-centred classrooms ensuring a high
level of participation.

Students learn practical soft skills in an effective
case-based approach.

Goal-oriented instruction based on the newest
developments in soft skills training.




LINGUA LEARN INSTRUCTORS

All instructors at Lingua Learn are university graduates and hold a soft skills
training qualification.

All instructors are intensively trained in the use of our online platform (Zoom) to ensure
the participants receive a real-life experience in the classroom, and to maximise
their experience with the tools available on our online platform.

All our instructors have a minimum of 5 years of experience in delivering soft skills
training.

All Lingua Learn trainers are fully experienced in customising learning

material to meet the participants’ and organisations’ needs.




CLASS SCHEDULING

Clients have complete flexibility in choosing their days and timings
Weekend training always available

Training rescheduling with no penalty (24-hour notification required)
Sessions can be organised online or at your office location
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LINGUA LEARN SOFT SKILLS LIST

Time Management
Training Duration: 12 hours

Presentation Skills
Training Duration: 12 hours

Communication Skills
Training Duration: 16 hours

Leadership Skills

Training Duration: 12 hours

Critical Thinking

Training Duration: 12 hours

Report Writing Techniques

Training Duration: 14 hours

Effective Business Writing
Training Duration: 8 hours

Negotiation Skills

Training Duration: 8 hours

Customer Service
Training Duration: 12 hours

Stress Management
Training Duration: 12 hours

Train the Trainer
Training Duration: 8 hours

Problem Solving and Creativity
Training Duration: 12 hours

Public Speaking

Training Duration: 12 hours

Project Management
Training Duration: 12 hours

Teamwork and Team Building
Training Duration: 12 hours

Supervisory Skills

Training Duration: 16 hours

Change Management
Training Duration: 16 hours

Interviewing Skills
Training Duration: 12 hours

Emotional Intelligence
Training Duration: 12 hours




